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Tyler Technologies Tyler Coach

Tyler Coach offers valuable coaching directly within your solutions. It’s there 

when you need guidance, particularly in areas that may cause confusion. You 

can quickly access this guidance without requiring system administrators to 

install an update. Best of all, you can access it at any time from any location 

with internet access.

It reduces time, effort, and cost associated with training your workforce by 

delivering useful coaching, tricks, and guidance directly in the product. This 

greatly helps new staff get up to speed quickly and ensures existing staff 

understand how to use the newest functionality — making everyone more 

efficient and productive.

Software Coaching Available Directly in Your Solutions
Tyler Coach sits on top of your program, interacts with your data, and is 

available at your fingertips. It provides real-time guidance when you need it 

so you can successfully complete your task.

Keeping You Informed
Tyler Coach keeps you up-to-date with announcements introducing new 

features in product release, tips, news and more!

• No-cost coaching built into  
the solution

• 24/7 coaching available to you  
with internet access  

• Reduces time, effort, and cost 
associated with training 
your workforce 

• Enables you to become more 
efficient, productive, and 
knowledgeable with the products

Example of coaching step

Example of announcement
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