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Field Inspector

The Field Inspector module gives regulators a digital alternative to 

disconnected and non-secure paper case files, notes, and other field 

inspection tools. Field Inspector’s intelligent risk-profiling, task automation, 

and optimized interface simplifies and accelerates inspections so agencies 

can make sure licensed businesses and licensees are following state laws 

and industry regulations.

CAPTURE INSPECTION DETAILS EASILY
Field Inspector is highly intuitive, enabling inspectors to quickly access any 

aspect of their work such as reviewing past actions, evaluating route options, 

or diving straight into field inspections. Guided by an array of smart tools and 

AI assistance, inspectors are able to achieve high-quality, consistent, and 

thorough inspections with 100% assessment completion and follow-up rates.

•	 Automated pre-inspection information collation

•	 Pre-configured checklists as per compliance regulations

•	 Bulk selection and error handling

•	 Zero-duplication smart forms with contextual insights

•	 360° evidence capture – photos, videos, voice, scanner, annotations

•	 Offline mode with auto download and sync

•	 Auto generated reports and violation citations

•	 Automated post-inspection communications

There is no need to go back to the office and file a report; in those 

instances when there is no cell reception or internet connectivity, Field 

Inspector enables team members to continue working as normal and will 

automatically upload the data as soon as it reconnects to a network.

STATE REGULATORY MODULE
Field Inspector is an optional 

module available with Tyler’s State 

Regulatory Inspections application, 

or as part of a full State Regulatory 

Platform Suite implementation. 

100% FOCUSED ON THE FIELD 
•	 AI/ML driven risk profiling 

•	 Highly optimized mobile app

•	 Self-service client portal

•	 Agency admin web portal

Input data securely into the system on an 

authorized mobile device.

Replace paper-based records with data tied 

directly to the licensee or claim. 

Data is easily stored, searched, and used 

for reporting.
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Field Inspector Desktop

FREE UP TIME FOR GREATER OVERSIGHT
Field Inspector is guided by an intelligent wizard that assigns risk scores, prioritizes sites, and grows more 

intelligent with use, all while automating and streamlining work. The impact is dramatic, enabling agencies to 

scale inspection frequency to previously inconceivable rates.

By analyzing historical site and census data, past inspections, violations, and more, Field Inspector expertly guides 

operations. This not only assists inspectors on-site, but also helps identify potential dangers to the community.

MONITOR AND REFINE OPERATIONS
Field Inspector seamlessly integrates with Tyler’s Inspections application, allowing agencies to gather critical 

compliance data, streamline oversight and interactions with regulated entities, and enhance execution in the field.

Customizable analytics dashboards provide data-rich visualizations that empower managers to identify trends, 

prioritize inspections, and enhance operations. The module also provides management of users, inspection 

types, checklist management, and reference materials.
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