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State Firea&rms POC
Background Check Software
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LEVERAGE THE POWER OF A CENTRALZED ADVANTAGES TO STATE AGENCIES
STATE BACKGROUND CHECK SOLUTION * Retires legacy paper processes,

increasing time and cost savings
Implementing an integrated software solution for state firearms POC background checks o
improves the efficiency of the process and contributes to better compliance, accuracy,
and security in handling sensitive information related to firearm transactions.

Enhances accuracy by automating
workflow and data input

e Cost-effective flexible funding

Tyler has an expansive footprint across state and local municipalities. Our Firearms POC model available to reduces risk

Background Check Software can leverage and support these relationships connecting e Minimizes response time for non-
critical data points quickly and efficiently with intuitive interfaces that guide staff allowing flagged applications to real-time

them to work faster, more efficiently and with greater transparency. Intuitive interf that euid
e |Intuitive interfaces that guide

staff allowing them to work
faster, more efficiently and with
greater transparency

State Financial
KEY PLATFORM FEATURES

' e Web-based Saas solution built for
POC state integrations
.l

Applicant Secure Payment
Validation Processing

Our Comprehensive Solution Streamlines Your Workflow

1 reines e Configurable to fit within any state
agency'’s existing infrastructure

QueryNICS 2 State Police

e Streamlines workflow between
OMYV, state financial systems,
federal NICS, and agency

4 " integrations

Local Police

A Query State

Databases Integration

Appeal Simple Approval or Notification
Procedure Denial Process for Review
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http://tylertech.com/FireArmsPOCBackgroundCheck

Tyler has experience with cross-agency integration in public safety. This facilitates transparency, promotes collaboration, and delivers
efficiencies among agencies involved in the background check process such as law enforcement, criminal justice agencies, and relevant
government departments. A comprehensive online solution fosters a more coordinated approach while eliminating human error and

backlog that can occur with manual processes.

ONE PLATFORM SUPPORTING

MULTIPLE MODULES

Centralized Data Management:
e Applications for dealerships to submit NICS check request
e Automation of background checks with required federal
and state databases
e Administrative site for dealerships and state users to
manage and track applications in real-time

Scalable for Recertification:
e Pistol permits such as Carry Concealed, Possess on
Premises, Possess for Employment
e Semi-Automatic Rifle Licenses and Assault Weapon
Registrations
e Administrative site police departments to manage and
track permits

Cross-Agency and Dealership Integration:
e Firearm dealers can easily register to use the integrated
online background check solution.
e Administrative site for state users to manage, track, and
disable firearm dealers as needed

CLIENTS

Join the growing number of states who have entrusted
their Firearms POC Background Checks processes to
Tyler Technologies.

SEAMLESS, EFFICIENT, AND

INTEGRATED WORKFLOW

Single Sign On (SS0):
e Provided or integrated SSO to manage accounts
and credentials
e All users of the application are required to create and
maintain an account for access to the application.

Secure Payment Processing:
e Seamless integration and processing of all payments
e Customized analytics and reporting tailored to the needs
of the state
e |ntegrate with the state financial system

Third Party Integrations:

e Access to integrate and follow state and federal
guidelines and standards as well as the ability to
collaborate with third parties including IVR, phone, and
customer support

e APl integration with retail dealerships
Facilitates quicker, more efficient background checks
ensuring compliance and safety

Why Tyler Technologies
A Breadth of Experience A Deep Understanding
in The Public Sector of Public Safety
A market leader delivering ® 75% of U.S. courts and public
products to more than safety departments utilize Tyler
13,000 locations solutions.

Establishing loyalty with a

Tyler has more than 60 county

98% client retention rate integrated criminal justice

implementations.
Hands on expertise with

45% of staff having worked

Tyler solutions are empowering

in the public sector more than 200 jailing agencies
housing thousands of residents.
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