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Identify Threats Before They Become a Breach
Empowering organizations to avoid the catastrophic impact of a network breach, Tyler Technologies’ Managed  

Detection & Response is a 24/7 solution that analyzes, detects, and informs organizations of viable cyberthreats  

spanning from internal and external networks to perimeter endpoints.

Tyler’s Cybersecurity Services analysts, supported by artificial intelligence and machine learning, identify and alert  

clients of serious threats with agility and precision.

Managed Detection & Response can meet your cybersecurity needs with:

Benefits of Managed Detection & Response

tyler one
a tyler portfolio

Cybersecurity

•	Customized alerts for security events and 
administrative changes on endpoints, cloud 
Infrastructure, active directory, and more

•	Identification and confirmation of unique  
and suspicious activity

•	Detailed occurrence notifications are sent immediately

•	Request-authorization capability to disable  
infected Windows and Mac endpoints to mitigate 
suspicious activity

•	Opportunity to schedule an annual leadership meeting

Real-Time Alerts
You are immediately contacted if you are actively at risk. Capabilities include:

Interactive dashboards simplify reviewing and responding to Managed Detection & Response findings.
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•	24-hour critical log data reports covering  
the entire network infrastructure

•	Monthly threat and findings management reports

•	Secure and documented audit trail  
for compliance

Reporting
Cybersecurity analysts prepare client-specific daily network traffic summaries. Capabilities include:

•	Search and filter report data  
with customizable reporting

•	Review and respond to findings  
with interactive dashboards

•	Access and review threat intelligence

Secure Online Portal
You have insight into all your network traffic online 24/7. Through the portal you can:

•	Malware

•	Zero-day exploits

•	Ransomware

•	Suspicious activity

•	Compromised email accounts

•	Errant administrative activity

Proactive Cybersecurity
Managed Detection & Response helps keep you safe from:

To learn more about Cybersecurity, contact us at  
Cybersecuritysolutions@tylertech.com | 1.833.895.3783 
tylertech.com/cybersecurity


