
A PURPOSE-BUILT CANNABIS LICENSING & REGISTRATION PLATFORM
As laws and regulations governing the cannabis and hemp industries 

continue to evolve, so has the need for technology to manage its unique 

regulatory challenges. Tyler’s Cannabis Licensing software delivers purpose-

built functionality to facilitate registrations, manage licensure, credential key 

stakeholders, and ensure program success. 

PATIENT & CAREGIVER REGISTRATION
With Tyler’s Cannabis Licensing software, 

government agencies can manage patient 

registration with ease and efficiency.  

Patients are empowered to handle many  

aspects of the process through an intuitive,  

easy-to-use self-service portal. Cannabis  

Licensing includes workflows to support: 

•	 New applicants, patient renewals,  

and updates such as name or  

address changes

•	 Downloadable digital licenses and/or  

physical licenses as needed, as well  

as replacement license requests

•	 Caregiver and health care professional 

functionality as needed/applicable
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Cannabis Licensing
POWERED BY COMPLIA

TYLER’S CANNABIS LICENSING 
SOFTWARE EMPOWERS 
GOVERNMENTS TO:

•	 Maintain a confidential registry 

for patients, caregivers, and 

health care professionals

•	 Track and manage a wide range 

of business license types

•	 Credential employees 

•	 Accept and process payments

•	 Provide self-service portals  

for regulatory agencies and 

industry stakeholders

•	 Display purchase allotments and 

balances for patients/caregivers

Patients/caregivers can view purchase 
allotments and balances. Information can  

be refreshed with one click.

http://tylertech.com/appointment-scheduling


BUSINESS LICENSING
Cannabis regulators require a robust system to track and manage licenses that operate within their marketplace. Tyler’s 

Cannabis Licensing software enables regulators to track and manage a range of business license types, including 

cultivators, manufacturers, dispensaries, transporters, testing labs, and more. The software includes workflows to support:

•	 New business  

license applications

•	 License renewals and 

automated license renewal 

email alerts

•	 Updates to existing licenses, 

such as changes in location 

or ownership

EMPLOYEE & KEY PERSONNEL CREDENTIALING
In many cannabis markets, regulators are obliged to issue occupational badges 

or otherwise track employees of licensed marijuana businesses. Tyler’s Cannabis 

Licensing software supports: 

•	 Employee registration via a public-facing, self-service portal, or restricted 

registration that requires an employer to sponsor an applicant

•	 New applicants, employee renewals, and employee updates, such as change 

in name or address

•	 Downloadable digital employee cards and/or printed employee cards as 

needed, as well as replacement card requests

KEY PLATFORM FEATURES 

•	 Custom-built for government 

leveraging deep cannabis 

industry experience

•	 Cloud-hosted with a highly 

scalable, secure platform

•	 Conformance with HIPAA, 

Accessibility (WCAG 2.0 AA), 

and SOC 2 standards

•	 Out-of-the-box integration with 

leading seed-to-sale systems

•	 Intuitive interface and  

tailored workflows

•	 Native payment processing as 

well as third-party processor 

integration via API

•	 Configurable for every state, 

including medical-only,  

adult-use-only, and hybrid 

cannabis programs

CLIENTS

Tyler’s Cannabis Licensing software supports regulatory agencies across 

the U.S., including: 

•	 Alabama

•	 Arkansas

•	 Colorado

•	 Hawaii

•	 Illinois

•	 Kentucky

•	 Mississippi

•	 Missouri

•	 New Jersey

•	 U.S. Virgin Islands

•	 West Virginia

Contact us for a presentation or demonstration. 
913.498.3468  |  info@tylertech.com  |  tylertech.com 


